ITYBJIMYHAA O®EPTA

Ha OKa3aHHE CaHATOPHO-KYPOPTHBIX: 1
TOCTAHUYHBIX YCIIyT AO -caHaToprI «AxTE=Kynp»

4. Ycﬂosnﬂ 6p0HHpOBaHm{.
4.1. HCHOJIHI/ITGJIB OCYILECTBIIIET OPOHMpPOBaHWE HOMEPOB IIOCPEICTBOM OOpPabOTKH
3asBOK, 4epe3 opunuanbHbli caliT AO caHatopus «SIKTH-Kyip»; a Takke MocpeICTBOM
TeNe(QOHHOH CBSI3U. i
3asgBKM Ha - OpOHHpOBaHME IPUHUMAIOTCS OT - [OTEHIUATBHBIX 3aKa3qHK0B — B
NUCbMEHHOH (OpMe C IIOMOINBIO 3IEKTPOHHOIT IIOYTOBOH CBS3H, 10 a/Ipecy YKa3aHHOMY
Ha opunmansHOoM caiite AO canaropuii «AKTEI-Kyb». :

Ilpu OpoHmMpoBaHMM 3aKa3uWKy HEOOXOIWMO YyKa3aTh CBOW ICHCTBYIOLIWN HOMEp
TenedoHa U NEKTPOHHBIN ajpec.

4.2. Tlpum - OGpoHHpPOBaHUU = 3aKa3uMK yKa3bIBaeT KaTerOpUIoO HOMEpa, a IpaBo
[pEZIOCTAB/ICHHAS KOHKPETHOQ HOMEPa, OTHOCAIEIOCH K I[aHHOI/I KaTeropHH ocTaercd 3a
Hcnonautenem. . iz Lo !

4.3. Nadopmanus, KOTOpYo 3aKa3duKy HEOOXOIMMO IPeNOCTaBUTh VICIIONHUTEIO It
OpOHMPOBaHUS: (aMIUIINS, UM, OTIECTBO rocTs (-eif); JaTa U BpeMs 3ae3lla U BBIE3[a;
JaTa Hadala ¥ OKOHYAHWS IPENOCTABICHHMS. YCIYT; TapH(: CAHATOPHO-KYpOpTHAS
myTeBKa (KypCOBKa); KaTEropus U KOIUIeCTBO HOMEPOB; KOHTAKTHBIE JaHHEIE (Tele(oH,
azipec dJEKTPOHHOM mouThl). 1lpu mocienyroHIeM H3MEHEHHW HIIM OTMEHBI 3asBKU Ha
OpoHupoBaHue 3aKa3zdyuK 00s3aH yBeIOMUTEH 00:3ToM McnomHuTend He MO31HEe, YeM 3a
7 (ceMb) CyTOK A0 IIJIaHUPYEMOTIo 3ae3/a.

4.4. Omnata yCIyr WCIONHUTENS (JacTUYHAsS WIM IIOJHAas) JOJDKHA MOCTYIHUTh Ha
pacueTHbI: cueT VcmomHuTENs He THO3[HEe - TpeX - OaHKOBCKMX [HEH € MOMEHTa
dbopMHUpPOBaHKS U BBICTaBIEHHUS c4deTa. B NMpoTHBHOM cnytlae CaHaTopHH OCTaBIISET 32
coboti mpaBo aHHy.T,[I/IpOBaTB 6pOHI/IpOBaHI/Ie - :

4.5. CTaTyc=3aﬂBKn Ha OpOoHUpOBaHUE:

3asBKM UMEIOT 2 cTaTyca: : :

4.5.1. TapaHTHPOBaHHOE OPOHMpPOBAHUE - 3asBKa IIOTyJaeT Taxoit CTaTyc eciau YcCIyra
3apaHee OIIa4eHBI.

IIpu rapaHTHPOBAaHHOM OPOHMPOBAaHUU IPOW3BOAUTCS npe,uormaTa B pa3Mepe He MeHee
CYTOYHOM CTOMMOCTH OT IIONHO¥ CTOMMOCTH CaHATOPHO-KYPOPTHOH IIyTEBKH C
OCIIeAyIoIIelf OIIaToM OCTaBIUedCss 9acTH CTOMMOCTH yciyr mpu 3aesge B AO
canatopuit «AKTEI-Kyib».

Ilpu paHHOM cTaryce 3asBKH Ha OpoHupoBaHwe VICIOIHHUTENh TapaHTHPYET
IpeJocTaBIeHNe 3aKka3anKy HoMepa (KOMKO-MecTa) Ha TeproA 24 (ABaauaTa YETHIPEX)
YacoB, HaYWHASA C PACYETHOro yaca jaHs npubbTus. Homep Oynmer 3ape3epBUpOBaH B
Teuenue 1(0OHUX) CYyTOK, HE3aBUCUMO OT TOT0 MpHexall Tocts unwm Het. B ciydae, eciu
3akaz4rK, He OpUOBLI s BCeJeHNs B Tedenne 24 (aBaauaru YyeThIpPeX) YacoB, HAYMHAL
C pacyeTHOro uaca [JHS W/WIK He IpoMHGOpMUPOBaB MICOMHUTENA JTFOOBIM JOCTYITHBIM




IIYBJIMYHA S O®EPTA
Ha OKa3aHWE CaHATOPHO-KYPOPTHBIX U
rocTUHUYHBIX yeiayT AO canaropuit «AKTeI-Kyby»

3 1. OGiue MOI0KEHHSI. _
1.1. Hacrosmee . cornameHde sBIseTcs ODHIMANBHON myOmmYHOM  odeproit
AxnnonepHoro o6bmecTBa : caHatopuii <«SIkTH-Kynms, B KOTOpoM comepxarcs Bce
CYILeCTBEHHBIE YCIOBHS [OTOBOPA OKA3aHWS CAHATOPHO-KYyPOPTHBIX.H LOCTHHMYHBIX
YCIIyT. » \

1.2. B ciy4ae NpHUHATHSA U3N0XEHHBIX HIDKE YCIOBHM M OIDIATHI YCIYT IUIATEIBIIVK,
OCYIIECTBUBIINN aKLENT: HaCTOSIIEeH opepThl, CTAHOBUTCS 3aKa39UKOM, a AKIIMOHEPHOE
o0mecTBO caHaTopuit «AKTHI-Kyb», COOTBETCTBEHHO VICIIOMHHUTEIEM.

1.3. AxnenTt HacTosAed opepTs! (COBEpIIEHHE OILIATHI) IIOATBEPIKIACT MOTHOE COTTIACHE
CO BCEMH YCIIOBHSIMH HACTOSIIETO COTJIAIIICHUS.

1.4. Cosepmas melcTBUS IO AKIENTy HACTOSIIEro ITyOTWYHOTO JOroBopa OGEpTHI,
3aKa3udK IIOATBEPKIOAET CBOIO IEECIOCOOHOCTh, a TakKe HamM4ue Y. 3aKa3uhka
3aKOHHOT'O IIpaBa BCTyHaTBB ,ZIOI‘OBOpHBIe OTHOIIICHHS ¢ VICTIOTHUTEIEM.

2. TepMHHbI " onpez:[e.neHnﬂ.

2.1. Iy6muanast odepra uinn odepTa — TEKCT HACTOSAIETO COTIAIEHHS] CO BCEMHM
IPUIOKEHUAMY, Pa3MEIHeHHBIN Ha oduimansHoM caiite cnonHuTemns.

2.2. JloroBop (0OH Xe coIvIallieHne) — HacTosIIee Coriamenne (IOroBop) Ha OKa3aHUe
CaHaTOPHO-KYPOPTHBIX U F'OCTUHUYHBIX YCIYT, 3aKIIOUCHHBIN Mexay VcmonmHuTeneM u
3aKa3uyruKOM Ha YCIOBUSIX O0(epTHI.

3. IlpeameT goroBopa.
3.1. Ucnonuurens OKa3bIBaeT 3aKa3dWKy KOMIUIEKC CaHATOPHO-KYPOPTHBIX YCIyT: IIO
NPOXUBAHHUIO, TUTAHUIO W JICYEHWIO COITaCHO MENUIMHCKAM  IOKAa3aHHAM,
O(OPMIIEHHBIX IyTEBKOM, HA CaHATOPHO-KYPOPTHEIE YCIYTH IIO TEHAN, YREMAHHENM B
npelickypante AO caHatopuit «SIKTHI- KYJIB» -

3.2. JIOmOTHUTENBHEIE  YCIIYTH He: BXO,Z[SIT B CTOHMMOCTH IIyT€BKH ~'U -OILUIAUMBAIOTCS
3aKa34uKoOM OTAEIBHO, IO - [IEHaM U B IIOPSIKE, ONpeelleHubIM IcIoaHuTeIeM.

3.3. HYTéBKa SIBIBICTCS JOKYMEHTOM, IMOATBCPXKIAIOINUM IIpaBO YKAa3aHHOI'O B HEW nuia
IIOJIYYUTH CAaHATOPHO-KYPOPTHBIE YCIYTH HAa CYMMY U B CPOKH, YKa3aHHBIC B HYTéBKe.

3.4. IIpu mepexondineM nepuoje NpeObIBaHUS 3aKa3dyuWKa U3 OJHOrO Mecsla B JPYrou,
CTOMMOCTB ITyT€BKHM PaCcCYUTHIBAETCS TI0 LIeHaM NpelCKypaHTa IPOMOPIHOHATBHO JTHIM
ero NpeOBIBaHUS B K&KIOM MeCSIIE.



[TYBJIMUHAA O®EPTA
Ha OKa3aHHe CaHATOPHO-KYPOPTHBIX U
roctuargHEIX yeryr AO canatopuit « AkTeI-Kyas»

CIIOCOOOM O J1aTe CBOEro NpHOBITHS, TO JalbHeWIIee OpOHUPOBaHUE U OKa3aHHE Y CIIyT
aHHyIUpyeTcs (IpeKpaIiaeTcs) B OJHOCTOPOHHEM MTOPSIIKE.

IIpr 3TOM YCTaHABIMBAIOTCS CIICAYIOIIHE -IIPAaBUIa OTMEHB OpPOHHPOBAaHUA: OTKa3 OT
GPOHHPOBAaHMS JOJDKEH OBITH IPOU3BE[EH HE MeHee YeM 3a 7(CeMb) CyTOK O JaThl
3ae3/ma. B cooTBeTcTBHM ¢ miI. «a» . 16. «IIpaBuir npenocraBieHus TOCTUHAYHEIX YCIyT
B PDy», yrBepxnenubx IlocrtanoBnenuem IlpaBurensctBa oT 18 HOosg0ps 2020 ronma
Ne1853, T.e. B ciIydae HECBOEBPEMEHHOTO OTKa3a OT OpPOHHMpPOBAaHMS HIIA HE 3ae31a
3akazuMka C Hero B3WMaeTcs Iulata (QaKTUYeCKOM CTOMMOCTHM OJHHMX CyTOK
COOTBETCTBYIOIIEH IyTEBKH (IIPOCTOM HOMEpa, CTOMMOCTE IUTAHNUA, JICUCHHUS H 1Ip. ).
4.5.2. HerapaatupoBanHOe OpOHHpPOBaHHME - 3asfBKa IIOJy4aeT TAaKOH CTaTyC, €CIH
Ycnyru omiauuBaroTCs B IEHb 3a€31a, IIPHU 3aCEIICHUH.

- ecid 3aka3yuk He 3aexan no 18 4..00 MUH. TeKyIIUX CyTOK, TO OpOHBb aHHYIHUPYETCs
(mpexpamraercs) MiconHuTeneM B OJHOCTOPOHHEM TIOPSIIKE.

- TpH OTCYTCTBHUU - CBOOOJHEIX HOMEPOB U MOSBICHHH JpPYyroro * 3aKa3uuka,
OCYILECTBUBIIEF0 TOJHYIO OIUIATy, OPOHE MOXeT OBITh aHHyIHUpOBaHa (IIpeKpalleHa)
Hcnonuutenem passire-18 9. 00 MuH: TEKyIIUX CyTOK.

4.6. Ilpu HECBOSBPEMEHHOM 3ae37le, CTOMMOCTh HE MCIIOJIb30BaHHBIX 3aKa3YMKOM YCIIyT
(IpoXUBaHUs, IUTAHUS, JICYCHUs), HE KOMIICHCHpYETCs, a IpeObIBaHHe 3aKa3uuKa B
CanaTopuu He IIPO/IJIeBaETCS.

4.7. AunynupoBanve OpoHH 3aKa39HKOM OCYIIECTBIIETCS B TOH ke (popMe, B KOTOPOM
OCYIIECTBIISIaCh caMa 3asBKa, IOCPEICTBOM YBEAOMIIEHHS Ha 3JIEKTPOHHYIO IIOYTY
Hcnonauress Mo agpecy, ykazauHomy Ha odpunmansHoM caiite AO canatopus «SIKThI-
Kynb», ¢ mocnemyomuM ToATBEPKISHUEM TaHHOTO.

4.8. AHHyIIpOBaHHWE OPOHUPOBAHUS JOJDKHO OBITH OCyIecTBIEHO -McronHuTeneM He
mo3THee, 4eM 3a 7 (CeMb) CYyTOK IO IaThl INIAHUPYEMOT0 3ae3/a.

S5.0OTBeTCTBEHHOCTH CTOPOH
5.1. 3a HapyuleHWe WIN HEHaJJIeXallee HCIOJNHEHHE, 00s3aTeNbCTB II0 HACTOALIEMY
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBEICTBHH C IEHCTBYIOLIAM
3aKoHozarelbcTBOM Poccuiickoii denepanumn.

5.2. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH IO J[OroBOpY, €CIM OHA SBMIACH
crnenctBueM (OPC-MXKOPHBIX OOCTOATENBCTB: IOXKapa, CTUXUUHBIX, IIPHPOIHBIX
OeICTBUM, BOCHHBIX JEHCTBHM, 320aCTOBOK M HHEIX OOIECTBEHHO-TIOJUTHISCKIX
COOBITHH, a TaKXKe HEMPEABUICHHBIX U HEIIPEOIOTUMBIX 00CTOATEIBCTB.

5.3. IlpeTeH3uHn IO Ka4eCTBY OKa3aHUS: yCIYT JOJDKHBI OBITH IIPEABSIBICHBI HE MO3IHEE
IHS Bble3na. B ciydyae HapyIleHUs MaHHOTO CpOoKa 3aKa3uMKOM, YCIyI'M CYUTAIOTCS
OKa3aHHEIMH B IIOJTHOM 00bEME, B CPOK U C HAJJIEKAIIUM KayeCTBOM.
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6. O6s13aHHOCTH CTOPOH
6.1. VcronHutens 00s13aH: nepenaTh 3aKa3uuKy [OCie IOJHON OIIaThl OIaHK IIyTEBKH,
B COOTBETCTBHH C HACTOAIMKM J[OrOBOpOM; Ha/JICKAIlAM O0Opa3oM M ¢ HaUIeXKAal[iM
Ka4eCTBOM OKa3bIBaTh YCIIYT'H, OIIa4€HHbIe 3aKa3uUKOM; CBOEBPEMEHHO IIPENOCTABIIATE
3aka34uKy HEOOXOIUMYIO M JOCTOBEPHYIO HHGOPMALHIO 06 yCIIyraX, 0 pexXuMe paboThl
VcmionHuTest, CTOMMOCTH JIOTIOTHATENBHEIX YCIIYT, OKa3bIBAEMBIX 32 OTAEIBHYIO IIIATY.

6.2. 3axa3z4uk 00s3aH: OIIATHTH CTOMMOCTh CAHATOPHO-KYPOPTHOW IyTeBKU (BHECTH
ACHEXHBIC CPEICTBa B KaccCy, MO0 NEPeurCINTh Ha pacdeTHsIM cuer McmonHuTens).
3aka3unk 00s3aH COONIONATh YCTAHOBICHHBIN B CAHATOPMH PEXHMM OTIBIXA W JIEYEHUS,
IIpaBUIa MIPOXKUBAHUSA U IPEIOCTABIICHH CAaHATOPHO-KYPOPTHBIX M O3JOPOBHTENBHBIX
yenyr B8 AO canatopuil «SkTel-Kyns” PB, BBIMONHATE BCe IPEANMCAHHUS JICUAIIEro
Bpaya IIPHA OKa3aHUU MEIUIUHCKHAX YCIIYT.

6.3. 3akazyuk 00sA3yeTcsd IPeNOCTaBUTH VICHIONHWUTENO BCIO 3alpalldBacMYIo
IOCIEIHUM JIOKyMEHTAIUIO, HEOOXOIUMYIO s OGOPMIIEHUST M OKAa3aHUS CaHATOPHO-
KypOPTHBIX X TOCTHHHYHBEIX YCIYr (OOKYMEHTH YAOCTOBEPSIOINME JIAYHOCTD,
MEUIUHCKYIO JOKYMEHTAIMIO, CIIPAaBOYHYIO HHPOPMAIIHIO U JIP.).

7. YcioBus usmenenne oeprhl.
7.1. VciomHuUTENs OCTABIET 3a COOOM IIPAaBO BHECTH M3MEHEHHS ‘B yCIIOBHsL O0(epTHI
W/UIIA 0TO3BATh 0QepTy B M0O0H MOMEHT 10 e aKIlenTa.

8. Cpok aelicTBHS, H3MEHEHHE H PACTOPIKEHHE J0r0Bopa.
8.1. Hacrosiee cornamenue (Iorosop) BCTyIIaeT B CHIIy C MOMEHTA aKIenTa O(pepThI
3aKa3s4uKoOM H JEUCTBYeT 10 MOMEHTA MOIHOTO UcoNHeHUsI CTOpOHAMH 00SI3aTENLCTB
II0 TOTOBOPY (COTTIAIICHHUIO).

PEKBU3UTHI 'I/ICHOJIHI/ITE.)I}I

AQO Canatopuii «SIKTBI-KYJIb)

Anpec: 453612, PECITYBJIMKA BAIIIKOPTOCTAH, M.P-H AB3EJIMJIOBCKHUIA, C.II.
TAILIBYJIATOBCKHWI CEJIbCOBET, JT AKTBI-KYJIb, VII CAHATOPHAJ, [T. 1,

P/cuaet 40702810890200005036 B 6anxe OAO "Uenabuusectoank" ropoa UensOuHCK,
K/cger 30101810400000000779, BUK 047501779, THH 0268101997, KIIIT 026801001.
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